
— TOP TAKEAWAYS —

Technology’s Potential  
Revealed in the Pandemic

TELEMEDICINE BOOMED WHEN GOVERNMENT CUT THE RED TAPE
•  At the start of 2020, telemedicine accounted for less than one percent of doctor’s visits. By 

April 2020, it exploded to nearly 69 percent.
•  America was slow to adopt telemedicine because of government bureaucracies. But after 

the outbreak, 41 states and three territories unleashed telehealth. 
•  Most policy actions were temporary. By making reforms permanent, states can strengthen 

healthcare systems for future emergencies, address shortages of healthcare workers, and 
reduce costs.

TELEWORK KEPT WORKPLACES MOVING FORWARD 
AND WOMEN MOVING AHEAD

•  As of 2020, 71 percent of employees teleworked at least part- time. By a margin of 46 
percent to 35 percent, women were more likely than men to telework in 2020. 

•  Employers benefited from telework cost savings including on rent, cleaning services, food 
and taxes, and access to broader talent pools.

•  Pandemic closures are easing, but telework is not going away: more than half of new 
teleworkers want to continue teleworking even after the pandemic.

VIRTUAL LEARNING OFFERS ADDITIONAL WAYS TO LEARN
•  Online education has the potential to solve education challenges, giving students access 

to advanced or personalized education support that isn’t available in their local brick-and-
mortar schools and offering more flexible learning opportunities for students of all ages. 

•  Some of the challenges families, students, and educators faced during the mass transition 
from in-person to virtual schooling stemmed from poor planning and implementation. They 
could be mitigated by greater investment and adoption of technology, but there is no one-
size-fits-all solution to educating all students.

•  Some online charter schools effectively employed virtual learning and closed the 
achievement gap for low-income students. 

Innovation can solve societal problems and provide new opportunities for better and richer 
lives in the future. Click here to read the full policy focus and learn more about the potential 
of technology revealed by the pandemic.

https://www.americantelemed.org/ata-news/telehealth-grew-dramatically-during-the-pandemic-now-lets-look-at-the-fraud/
https://www.fsmb.org/siteassets/advocacy/pdf/states-waiving-licensure-requirements-for-telehealth-in-response-to-covid-19.pdf
https://www.pewresearch.org/social-trends/2020/12/09/how-the-coronavirus-outbreak-has-and-hasnt-changed-the-way-americans-work/
https://www.pewresearch.org/fact-tank/2020/05/06/telework-may-save-u-s-jobs-in-covid-19-downturn-especially-among-college-graduates/
https://www.pewresearch.org/fact-tank/2020/05/06/telework-may-save-u-s-jobs-in-covid-19-downturn-especially-among-college-graduates/
https://www.pewresearch.org/social-trends/2020/12/09/how-the-coronavirus-outbreak-has-and-hasnt-changed-the-way-americans-work/
https://edreform.com/2015/06/online-charter-schools-closing-achievement-gap-for-low-income-students/
https://www.iwf.org/2021/05/10/policy-focus-technologys-potential-revealed-in-the-pandemic/

